
Student Appeals and Complaint Policy 

Introduction 
NIM Medical is committed to providing a high level of service to its students at each stage of their 
relationship with the company. In particular, it is committed to excellence, fairness and equality, and 
continuous improvement of quality.  

NIM recognizes that there may be occasions when students may consider that they have grounds to 
appeal against an academic decision. This policy and procedures reflect NIMs commitment to valuing 
appeals and is underpinned by the following principles:  

• Clarity and Simplicity 
• Confidentiality 
• Fairness and adherence to processes and academic standards 
• Timeliness / frontline resolution 
• User-focused and accessible 

Aims 
To provide students with a way to express concerns in a safe and fair environment.  

Academic Appeal 
An academic appeal is where student seeks review of a decision made by NIM with regard to his or her:  

• Course Admission or re-admission 
• Assessment 
• Certificate 
• Termination of studies on NIM grounds 

Those involved in investigating academic appeals will not pursue an appeal that does nothing more than 
question academic judgement. For example, a student cannot appeal simply because they are unhappy 
or disagree with a mark awarded. Academic judgement is a matter solely for the company and 
examiners. Academic appeals will only be pursued on ground where:  

• It is believed that NIMs procedures were not followed; 
• It is believed that the person / body making the decision did not have the authority to do so; 
• It is believed that the person / body making the decision did not act impartially; 
• A student considers that they have suffered, or could suffer, material disadvantage. 

Extenuating or mitigating circumstances 
If a student believes that a medical condition or other personal circumstances have affected their 
performance in an assessment or prevented them from taking an examination or meeting a deadline for 
submission of coursework they must notify NIM immediately. This must be done in writing, not more 
than three days after the date of submission of the assessment or the exam concerned.  
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When a student has NOT given notice of such extenuating or mitigating circumstances within the 
permitted timescale, they cannot be accepted as evidence in support of an appeal unless a satisfactory 
explanation for the delay in providing the information can be given.  

Clarity and Simplicity 
NIM aims to make its Appeals Procedure clear and simple and to deal with cases as quickly as possible to 
reduce any stress or uncertainty for students or staff members. Recognizing that problems are often 
most easily and quickly resolved at or close to the point of origin, the procedures provide an 
opportunity, before a student formalizes an appeal to seek frontline resolution. There is, however, a time 
limit on this.  

The procedures provide, exceptionally for a student to seek to move immediately to the formal stages of 
the process should they feel this is necessary. Students are, however, normally expected to seek 
frontline resolution in the first instance and, if they have not done so, are asked to stipulate the 
reasoning for this.  

Stages of the Appeals Procedure 
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